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Patience is a virtue because it cultivates inner strength
and sound judgement. In a world that often feels
rushed and demanding, the ability to wait calmly and
tolerate delays really empowers us to make clear -
headed decisions. Patience helps us avoid acting out
of frustration or anger, thus presenting us from
making hasty choices that could have negative
consequences. Patient, a BSL Value.

Humility, Honesty, Patient, Compassion, Encouragement, Forgive Always,

Humility Again.
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you won't get at work, without trust:

1. If you want real engagement - vou need trust. Real engagement can’t be bought, or faked. Lack of

engagement is a symptom, not the problem. The problem is distrust. If you want engagement - you
hawe tao trust.

2. If you want innovation - you need trust. Great ideas can’t be pulled from someone’s head; they must

willingly give them. And they are usually given to those we trust.
3. If you want to keep high performers - yvou need to trust. High performers tend to not like low trust

environments. Want to hire and keep the best? Create an environment where employees feel trusted
by management - they will more likely rise to managers expectations and perform better.

4. Communicating is hard. Mot communicating is hard. You are more likely to enter the hard

conversations when you feel trusted/respected. And please don’t wait on someone else to take the

first step. This is everyone's responsibility.

Suggestion Box

Located at the BSL Offices, when you get off the elevator hanging on the wall to your left.
Share your ideas concerns or give feedback - big or small. Share Anonymously or share your

name. Please check out the Digital Suggestion Box on the B5L website.

Let’s build a better worlplace — togetherl
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Free things to do in Columbia MO &
Jefferson City MO

February 2026

Nothing to report

Did you see someone do something
good this week?

TIME TO BRAG ON THEM.
ICU

ICUs can make a person’s day
and make them feel seen.

CATCH SOMEONE DOING SOMETHING GOOD.

Happy Groundhog Dayl
Monday, February 2nd

When a groundhog emerges to predict the end of winter. If the groundhog sees
his shadow, it means a longer winter. Mot seeing his shadow means an early

spring - A German superstition.

Did you know that BSL has a Facebook page?
Staff and client are welcome to join.
Look for BSL Staff on FB.

Ask for an invite, when it is received either Leah or Faye will

except your invite to join.



